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FROM THE CREATOR OF ASIA'S NO. 1 REFERRAL REVOLUTION ™ PROGRAMME, CHRIS CHAN HAS DEVELOPED THIS
REFERRAL ASKING PROCESS CHECKLIST TO HELP YOU WITH YOUR FIRST FEW ATTEMPTS IN REFERRAL ASKING,

REFERRAL ASKING PROCESS CHECKLIST

EVERY STEP IS CRUCIAL IN THE REFERRAL ASKING PROCESS SO BE SURE TO COVER ALL THE STEPS!
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Tip: Flip the form in a natural manner and ensure
that your clients do not see the entire form. You
may want to practice this step a couple of times!

Tip: Writing your Client’s name on the form first
ensures their full commitment in complelfing the
feedback process.
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Tip: Diverting your client’s altention is also known as
a technigue of misdirection. This prevenis your
clients from being foo focused on you writing on the
feedback form and being guarded with their
responses to the form.

REFERENCE:

VIDEO FOR REFERRAL ROLEPLAY: HTTPS/IYOUTU.BE/UZKXVTLDTCA
REFERRAL REVOLUTION BOOK: HTTP://BIT.LY/RRBOOK-ENG

« Pul down your pen

« Ask probing questions with open palms
= Joif down their responses

« Keep a conversation with your client

« Pick out key vocabulary throughout the

conversation

« Tip: Reiterate your professional practice through
your Unigueness, Differentiation and Intention.

« Technigue of contrast: The bigger the contrast,
the bigger the appreciation.

= “Help me to reach out to as many people as
poassible. " (Referral Revolution Book, pp.115)

« “Please don't refer all your friends to me”
« The people that | work with are normally:
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« Tip: As you are doing 50, keep talking o your
client and reiterate your Unigueness,
Differentiation and Intention so that your client
appreciates you more and are willing to give
you more.

« Tip: Leave a note of encouragement and
praise to your clients about filling in.

« Tip: Ask for the profile of the referrals and
relationship of your clients
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